
How to Work with an 
Interpreter

Participants will learn about legal requirements 
for language access; interpreting versus 
translation; best practices for telephone and video 
interpreting; how to work with qualified and 
untrained interpreters; and working with bilingual 
staff versus contract interpreters. 

This in-depth, hands-on workshop opens eyes, 
builds skills and helps participants to understand 
that working effectively with an interpreter is key 
to providing services to LEP clients and patients.

This interactive half-day workshop offers a 
practical, skills-based introduction to working 
effectively with interpreters in a variety of 
settings. Whether you work in healthcare, schools 
or almost any community service today, this 
workshop will help you better serve Limited 
English Proficient (LEP) clients or patients. There 
is also a special focus on how to work with both 
qualified and untrained interpreters.   

The solutions offered in this training are practical:  
basic skills and strategies to overcome linguistic 
and cultural differences. 



Reduce disparities in access to public and 
community services through the provision of 
culturally and linguistically appropriate services.

Unit 1:  Language Access Requirements

• Why language matters: a rationale for 
language access

• Language access laws and requirements

• Key best practices: bilingual providers; 
staff and contract interpreters; patient 
guides; remote interpreting

• Interpreters and ethics
• Trained versus untrained interpreters

• Effective skills and best practices

• Strategies for working with interpreters

• Sight translation

• Telephone and video interpreting

• Role play practice 
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Agenda Audience

Goal:  Health and allied professionals, 
including doctors and nurses

 Mental health providers

 Social workers

 Front-line, clerical, human resources 
and support staff

 Teachers, principals, reading 
specialists and other school staff

 Staff in other education programs, 
from preschool to community and 
four-year colleges and universities

 Bilingual employees (who are not 
interpreters)

 Speech and occupational therapists

 Victim services and child advocacy 
staff

 Case managers

 Government social services 
employees, such as income support 
specialists, caseworkers and child 
protective services investigators

 Nonprofit staff in human and social 
services

 Community action staff

Unit 2: Best Practices in Language Access

Unit 3: How to Work with an Interpreter
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For more information, or to register for the next session, 
go to www.cultureandlanguage.net and click on Training or contact the CCC office:

Cross-Cultural Communications
10015 Old Columbia Road, Suite B-215 
Columbia, MD 21046
410.312.5599 (voice) 
info@cultureandlanguage.net

Trainer Bio

Kelly Macias, Ph.d.

Kelly Macías is a writer, trainer and organizational development consultant 
specializing in cultural competence and diversity, equity and inclusion. She has 19 
years experience working with educational, non-profit, government and 
international organizations to support their efforts in education/training and 
organizational change—specifically focused on supporting and improving access 
for racial and ethnic minorities. Kelly has taught cultural competence training to 
university students and professors, social service agency employees, community 
workers and congregations, labor union employees and members, elected officials 
and employees at local, state and federal government agencies. She recently 
worked full-time at the Service Employees International Union where she was 
responsible for managing equity and inclusion programs for local unions serving 
more than 2 million members in the mainland United States, Puerto Rico and 
Canada.

Kelly earned her Ph.D. from Nova Southeastern University in Conflict Analysis and 
Resolution with a focus on ethnic and cultural conflict and has worked with 
organizations in Colombia, Ecuador, Ghana, Guatemala, Jordan, Lebanon, Mexico, 
Nicaragua, the Philippines, Thailand, Turkey, Uganda, the United Arab Emirates and 
Vietnam. She works professionally in English and Spanish.

When Kelly is not training or working with organizations, she writes for a variety of 
publications on the topics of race, gender, conflict and cultural competence in 
health care. 




